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SchoolMoney

Parent
User Guide

Dear parents,

Welcome to SchoolMoney; an easy, safe and secure way to pay for your child's trips,
dinners and other expenses online via your debit or credit card. The following user guide
has been created to take you smoothly through these processes, so that you and the school
can gain the most out of the system.

If you have any questions about making payments, simply contact your school and they can
get in touch with us!

www.schoolmoney.co.uk
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1. Logging into SchoolMoney K

The school will send you an email or a text message to start the process. This will contain
details such as, the web address and the password you will need to log on with.

.
A —
Gd I I Lauren Strang <@2p.lauren.strang@gmail.com>
wGoogle

SchoolMoney Payment Request
Tue, Jun 3, 2014 at 10:10 AM

SchoolMoney Demo School 03 <do-not-reply@schoolmoney. co uk>
Reply-To: SchoolManey Demo Schaol 03 <do-not-reply@schaolmoney co uk>
To: lauren@schoolmoney.co.uk

Hello, You have a new payment of £15.00 due for warwick castle. Please pay on www.schoolmoney.co.uk using password afmedr Thank you.

Please note: if you have not received a message with a password in it, please contact
the school directly to request one.

To log in:
o Go to www.schoolmoney.co.uk (this web address will be provided to you in
your text/email). This will bring up the parent log in page.
SchoolMoney ’
Parent Login
Mobile rumber: [ ]
SCHOOLS Email address: | 1
| Ltoagin |
@ cicknere for quick nelp
. Input your mobile number, email address and the password that has been
provided by the school.
o Press log in and it will take you to a page that asks for your child's first

name. This is the first name only.

www.schoolmoney.co.uk



Payments Made Easy

SchoolMoney ’

Please confirm your Child's name

Your Child's First Name: l:l

Type in the name and select ‘confirm,’ this will log you into the payments

screen.

SchoolMoney

’ SchoolMoney Demo School 03

Payments | History | Logout

Payments Made Easy

Payments Due Please tick the items you wish to pay for and then click on Make Payment, &chool Shop

Marme \Dascrmtmn |Insta|rnant \Dua \Dua Date |Salect [ Description

Jacoh Dinner Arrears Arrears E14.70 @ Jacob - Dinner Tap Up
Jatob Farm 1071 21.Ju1 2015 @ Lauren - Dinner Top Up
Lauren Farm 10f1 i 21.Jul 2015 @ Jacoh - Club Top Up
Lauren Barbados 10f1 £5.00 24 Jul 2015 @ Lauren - Club Top Up
Lauren London Zog 20f2 31 Jul 2015 [] Jacob - Beanie hat

Dinner Jacob:£14.70 Arrears  Dinner Lauren:£124.10 Credit

School Trip: £30.00 Arrears

Jacob - Book Bag
Jacob - Book Bag KS2
Jacob - Cap

Jacob - Cardigan
Jacob - Flashes

Jacob - Fountain Pens
Jacob - Green Mousepad
Jacob - Hat

Jacob - Hoodie

Jacab - Jumper

Jacob - Max Card
Jacob - P.E bag

Jacob - PE pumps
Jacob - Photo

Jacob - Polo Shirt
Jacob - Polo Shirt 36"
Jacob - Rubber

Jacob - Rucksack
J:mh - Rular

Total: £0.00 |

credit Used: £0.00

Make Payment

VISASD & N The green boxes above sllow you to pay for items partially. Click into a green box above to adjust the amount.

EPDRNOENEDEODODEEEE

www.schoolmoney.co.uk




2. Making a Payment

Once you have logged in to your account, you will then be able to make a payment for your

child.

SchoolMoney

Payments Made Easy ’ SchoolMoney Demo School 03

Payments | History | Logout

Payments Due Please tick the items you wish to pay for and then click on Make Payment, School Shop

Name. |r- ipti Instalment. |Dua \Dus Date \ Select | D
Jacoh Dinner Arrears Arrears 70 a
Jacoh Farm 1of1 21 Jui2015

Lauren Barbados 10f1 £5.00 24 Jul 2015
Lauren Londan Zoo £5 31Jul 2015

Jacob

Jacob -

Dinner Top Up

a Lauren - Dinner Top Up
Lauren Farm 10f1 21 Jul 2015 a Jacob -

@

u

Club Top Up

Lauren - Club Top Up
Jacob -
Jacaob -
Jacob -
Jacob -
Jacob -
Jacob -
Jacob -
Jacob -
Jacob -
Jacaob -
-Jumper
Jacob -
Jacob -
Jacob -
Jacob -
Jacob -
Jacob -
Jacaob -
Jacob -
larnh -
‘

Beanie hat
Book Bag
Book Bag KS2
Cap

Cardigan
Flashes
Fountain Pens

Green Mousepad

Hat
Hoodie

Max Card

P.E bag

PE pumps
Phato

Polo shirt
Polo shirt 36"
Rubber
Rucksack
Ruler

Dinner Jacob:£14.70 Arrears  Dinner Lauren:£124.10 Credit Total: £0.00
School Trip: £30.00 Arrears Credit Used: £0.00

ViSAS @ R The green boxes above allow you to pay for items partially. Click into a green box above to adjust the amount.

Any outstanding payments will show up on the left hand side of the screen. Any top up or

shop items will show up on the right hand side of the screen.

Please note: it is up to your child’s school what they set up on SchoolMoney, so they
may not offer all options. If you are unsure, please contact the school directly.

To pay for an item in payments due:

. Find the item/instalment you would like to pay for from the left hand side

of the screen.

. Select the tick box next to the item/instalment. This will add it to the total

at the bottom.

o Click on ‘make payment’ in the bottom right hand corner when you are

ready.

www.schoolmoney.co.uk
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gmcen!s,wge?as{Money 5 SchoolMoney Demo School 03 Payments | History | Lagout
Payments Due Please tick the items yvou wish to pay for and then dick on Make Payment, School Shop
Name | bescription | Instalment |Due |Due pate |Select | Description |Price | gel
Jacab Dinner Arraars Atears =] Jacob - Dinner Top Up iosa] O
Jacob Farm 1 0f1 21 Jul 2018 I Lauren - Dinner Top Up £10.50 @
Lauren Farm 1 0f1 21Jul 2015 [w] Jacob - Club Top Up £10,50 (7]
Lauren Barbados 10of1 24.Jul 2015 5] Lauren - Club Top Up £10.50 [
Lauren London Zoo 20f2 31 Jul 2015 7] Jacob - Beanie hat £3.00 =]
Jacob -Book Bag £3.50 0
Jacob - Book Bag KS2 £4.00 (7]
Jacab - Cap £4.00 ]
Jacob - Cardigan £10.00 ]
Jacob - Flashes £0.50 o
Jacob - Fountain Pens £4.00 @
Jacob - Green Mousepad £2.00 =]
Jacob - Hat £5.00 ]
Jacob - Hoodie £16.00 @
Jacob - Jumper £10.00 @
Jacob - Max Card £3.00 @
Jacob -P.E bag £4.00 )
Jacob - PE pumps £209 a2
Jacab - Photo £3.50 8
Jacob - Polo Shirt £15000 )
Jacob - Pola shirt 38" £7.69 =]
Jacob - Rubber £1.00 @
Jacob - Rucksack £10.00 @
tarnh - Ruler £0 &0 [Tk
< ] »
Dinner Jacob:£14.70 Arrears  Dinner Lauren:£124.10 Credit Total: £20.00
School Trip: £30.00 Arrears Credit Used: £0.00
VISA @ @ w The green boxes above allow you to pay for items partially. Click into a green box above to adjust the amount.

You may find that some of your payments are highlighted in a different colour:

. Green: this means that you can pay off this amount in smaller chunks up
until the due date when you will need to have paid it off in full. Simply
click into the green box and over type the amount to whatever you wish.

. Orange: this means you can pay as much towards this payment as you
would like and this is all you will pay.

You may also find that when you select the tick box, a pop up will appear asking for your
consent. You will have to give your consent to pay for this item/instalment.

The page at htips: fAwwni. schoolmoney .co.uk says:

Parental permission is required. Do wou give wour consent For this

ikem?
(1] 4 | Cancel

Once you have selected ‘make payment,’ the system will take you a screen where you can
input your card details. You will have to do this every time that you want to make a payment
due to security on the system. We do not store debit/credit card details.

www.schoolmoney.co.uk
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Logout

SchoolMoney oot
Payments Made Easy ’ y Demo School 03
we accent S @ VISA VISA
3 Confirm
You are aboutfo pay £30.00

2 About the Card
\

1 About the Cardholder
‘ Card Numhsr|
Gecuv\wNumbarlzll from your credit or dehit card
Verifiedby  masterCard.
VISA  SecureCode.
leam more

Your payment is protected by:
learn more

(] ®1986-2015 Optimal Payments Plc. &1l rights reserved. | NETBANX Privacy Policy.

Narme ‘

A confirmation pop up will appear once you have selected ‘pay now’ so that you know the
details have been processed and you will receive an email receipt shortly afterwards.

www.schoolmoney.co.uk
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3. Shop and Top Ups E ..

Please note: if your school does not use dinners or clubs through our system or
have not uploaded any items into the shop, then you may bypass this section.

On the right hand side of the screen, you will see a school shop option. There are two
sections to this; the top ups and then the shop items.

3a. Dinner and Club Top Up

. . . School sho
You will be able to see in the top of the shop section P .
that you have the option of dinner/club top up for all AR Price__JSaliS
f vour children Jacob - Dinner Top Up £10.50 o
oty . Lauren - Dinner Top Up £10.50 ]
Jacaob - Club Top Up £10.50 ]
. Lauren - Club Tap Up £10.50 Cl
Please note: one or both of these options may not | jacot—=eanie hat £300—" 0
appear depending on what your school has set Jacob - Book Bag £350 @
u Jacob - Book Bag KS2 £4.00 ()]
P- Jacob - Cap £4.00 ]
Jacob - Cardigan £10.00 ]
Jacob - Flashes £0.60 |
If you would like to pay for either of these: Jacob - Fountain Pens #400 @
Jacob - Green Mousepad £2.00 ()]
. . Jacob - Hat £5.00 ]
D Click into thg green _box and change Jacab - Hoodic s500 @
the amount if you wish. Jacob - Jumper £10.00 ()]
Jacob - Max Card £3.00 O
. Select the tick box on the right hand ;mz ';-EE bag z;gg :;:
. . . acob - pumps . L
side and it will be added to the total. Jacob - Photo 260 o
Jacob - Polo Shirt £15000 [
D Select ‘make payment’ in the bottom | Jacab - Polo shirt 36" £7865 [
rlght hand corner Jacob - Rubber £1.00 ]

’ Jacob - Rucksack £10.00 @
larnh - Ruler £01AN [
4| | »

Total: £0.00 | Make Payment
Dinner Credit Used: £0.00

As these boxes are both in green, you can amend the amount you pay to however much
you wish.

E.g. Your weekly default amount is £10.50, but you would like to pay for

three weeks in advance. Click into the green box and type in £31.50. Once
you tick the box, this amount will be added to the total.

www.schoolmoney.co.uk



3b. The Shop

If your school sells anything to parents, such as
uniform or stationery, then they may decide to set this
up in the shop. This section will always be available
for you to log in and order/pay for.

You will be able to purchase items for all of your
children, so please ensure the correct child is
selected.

If you would like to pay for a shop item:

. Select the tick box on the right hand
side and it will be added to the total.

. Select ‘make payment’ in the bottom
right hand corner.

I

school Shop

Jacob - Polo Shirt
Jacob - Polo Shirt 36"
Jacob - Rubber

Jacob - Rucksack

Jacob - Ruler

lacob - School PE Bag
Jacob - Summer Dress Medium
lacob - Sunglasses
Jacob - Sweatshirt
Jacob - Swirmn Hat
Jacob - T-Shirt

Lauren - Beanie hat
Lauren - Book Bag
Lauren - Book Bag K52
Lauren - Cap

Lauren - Cardigan
Lauren - Flashes
Lauren - Fountain Pens
Lauren - Green Mousepad
Lauren - Hat

Lauren - Hoodie
Lauren - Jumper
Lauren - Max Card
Lauren - P.E bag
Lauren - PE pumps

£140.00

£7.B5
£1.00
£10.00
£0.50
£20.00
£12.00
£3.80
£8.00
£1.00
£7.00
£3.00
£3.50
£4.00
£4.00
£10.00
£0.50
£4.00
£2.00
£5.00
£16.00
£10.00
£3.00
£4.00
£2.89

‘< |

Total: £0.00

Dinner Credit Used: £0.00

3

4

* [

(™ vk poyment |

Once you have purchased an item, you can then go into the school and collect it when you

wish.

www.schoolmoney.co.uk
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4. Pre-Booking Dinners & Clubs L

If your school does not use pre-booking for Dinners or Clubs through this system,
then you may bypass this section.

4a. Dinners

Log in to your account as usual and the payment screen will come up. On the right hand
side under 'shop,' you will see 'dinner top up.' If your school wants you to pre-book, then the
amount will not be green but white and it will represent a weekly cost of your dinners.

gmcenc'mgeo&slyMoney , SchoolMoney Demo School 03 Payments | History | Logout
Payments Due Please tick the items you wish to pay for and then click on Make Payment, School Shop
Kame | Deseription | | Due |Due pate |select | _muslipnon |Price "Selg..
Jacob Dinner Arrears. Arrears £14.70 @ Jacob - Dinner Top Up £1050 | .
Jacob Farm 10f1 £ 21 Jul 2015 a8 ! auren - Dinner Top Up £1050 L
Jacoh BreakfasiClub £0.00 04 Sep 2015 o Jacob - Ciucropy oo O
Jacoh BreakfasiClub 1of1 £0.00 11 Sep 2015 a Lauren - Club Top Up £1050 ()
Lauren Farm 10f1 [e10.00 21012015 8 Jacob - Beanie hat g300 [
Lauren Barbados 10f1 £5.00 24 Jul 2015 a Jacob - Book Bag £3.50 @
Lauren London Zoo 20f2 £5.00 31Jul 2015 @ Jacob - Book Bag KS2 £4.00 (7]
Lauren BreakfastClub 10f1 £0.00 04 Sep 2015 @ Jacob - Cap £4.00 [~
Lauren BreakfasiClub 10f1 £0.00 11 Sep 2015 =] Jacob - Cardigan £1000 [
Jacab - Flashes £0.50 a
Jacob - Fountain Pens £4.00 a
Jacob - Green Mousepad £2.00 a8
Jacob - Hat £5.00 a8
Jacob - Hoodie £1500 [
Jacob - Jumper £1000 O
Jacob - Max Card £3.00 (=]
Jacob - P.E bag £4.00 a
Jacob - PE pumps £289 [~]
Jacob - Photo £350 a
Jacob - Polo Shirt £15000 [
Jacob - Polo shirt 38" £7.65 8
Jacob - Rubber £1.00 @
Jacob - Rucksack £1000 [
Jamh - Ruler £nan F.w i
—
Dinner Jacob:£14.70 Arrears  Dinner Lauren:£124.10 Credit Total: £0.00 (ST
Club/Extended:  £0.00 Arrears  School Trip: £30.00 Arrears Dinwiee, Credit Uewds; €000
VISASE & R The green boxes sbove allow you to pay for items partislly. Click into & green box above to adjust the amount,

Tick the box that is next to the ‘dinner top up’ and a pop up box will appear in the middle of
the screen. Choose the week you would like to book your child's meals for from the drop
down box. Then press OK.

~—Select Dinner Week

'Mon 31 Aug 2015 ta Fri 04 Sep 2015 v |

E | Cancel

www.schoolmoney.co.uk
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Another pop up box will appear with the days of the week.

—Select days for dinner

Select dinner bookings for Mon 31 Aug 2015 to Fri 04 Sep 2015

Morn Tue Wed Thu  Fri Total

£2.10 per meal ¥ ¥ 0 @ O £6.30

Tick the boxes against the days that you would like to book and it will calculate a total for
you. (You will only be able to tick boxes that are for days in the future).

Select OK and the money will be added to the total at the bottom. Select ‘make payment’ as
normal to complete the transaction.

If your school wants you to pre-book specific meals online, it works slightly
differently.

Log on as usual. Tick the box next to dinner top up and select the correct week. Instead of
tick boxes for days, drop down boxes will appear.

— Select days for dinner

Select dinner bookings Mon 31 Aug - Fri 04 Sep 2015 allergy Information
Monday | Mo Dinner Chasen "]
Tuesday | Mo Dinner Chasen v
Wednesday | na Dinner Chosen M

Mo Dinner Chosen
Thursday  'rq a0 - Chips
£0.50 - Milk Cartan
£0.50 - Mixed Vegetables
£0.00 - Packed Lunch
£1.30 - Shepherds Pie

Friday

Total £0.00

Choose which option you would like your child to have for each day and press OK.

This will then be added to the total and you will be able to pay for it as usual. (If your child
has free school meals you can book without paying by following the same steps).

www.schoolmoney.co.uk
10



4b. Clubs

L &

When you log in you will be able to see the club payments on the left hand side of the

screen under ‘payments due.’

Payments Due Please tick the items you wish to pay for and then click on Make Payment,
Marme |Descripti0n |Insta|ment |Due |Due Date |Se|ect |
Jacoh Dinner Arrears Arrears £14.70 (]
Jacoh Farm 1 of 1 [e1o.00 21.Jul 2015 ]
Jacah BreakfastCluh 1of1 £0.00 04 Sep 2015 (]
Jacab BreakfastClub 1 0f1 £0.00 11 Bep 2014 (]
Lauren Farm 1 0f1 21 Jul 20145 (]
Lauren Barbados 1 0f1 £5.00 24 Jul 2014 ]
Lauren London Zoo 20f2 £5.00 31 Jul 20145 ]
Lauren BreakfastCluh 1of1 £0.00 04 Sep 2014 ]
Lauren BreakfastClub 1 of1 £0.00 11 Sep 2014 (]

Select the tick box next to the club you would like to book for and a new pop up will appear
with the days of the weeks and drop down boxes underneath.

— Select BreakfastClub sessions for Lauren

Flease select bookings for Mon 31 Aug 2015 to Fri 04 Sep 2015

Session Costs
1-£3,00

Mon

Wed Thu Fri Total

o v|lo v|lo *||o v||0 v| co0D0
0

Choose the days you would like your child to attend and then press ‘OK’ once you are ready

to pay.

www.schoolmoney.co.uk
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5. History

You will be able to see the 'history' tab on the top right hand side of the screen. This tab
gives you an overview of your child's history on the SchoolMoney system.

gmcm?Mgg!yMoney ’ SchoolMoney Demo School 03 vaymeni|, | History | Ubgout
Payments Due Please tick the items you wish to pay for and then click on Make Payment. School Shop
Name | Description | Instalment | Due |Due Date |select |  Description Price | Sele ~
Jacob Dinner Arrears Areats £14 3] Jacab - Dinner Top Up £1050 ()
Jacob Farm 1of1 21Jul 2015 a Lauren - Dinner Top Up £1050 ()
Jacob BreakfastClub 10f1 £0.00 04 Sep 2015 2 Jacob - Club Top Up £1050 ()
Jacoh BreakfasiClub 10of1 £0.00 118ep 2015 a Lauren - Club Top Up £1050 @
Lauren Farm 1of1 21 Jul 2015 @ Jacob - Beanie hat £3.00 a
Lauren Barbados 10f1 24Jul 2015 Jacob - Book Bag £3.50 a
London Zoo 20f2 31 Jul 2015 Jacob - Book Bag KS2 £4.00 @
Lauren BreakrasiCiub £0.00 04 Sep 2015 Jacob - Cap £4.00 o
Lauren BreakfastClub 10f1 £0.00 11 Sep 2015 a Jacob - Cardigan £1000 [
Jacob - Flashes £0.50 a
Jacob - Fountain Pens £4.00 a
Jacob - Green Mousepad £2.00 (=]
Jacob - Hat £5.00 a
Jacob - Hoodie £1500 [
Jacob - Jumper £1000 )
Jacob - Max Card £3.00 ®
Jacob - P.E bag £4.00 a
Jacob - PE pumps £299 @
Jacob - Photo £350 a
Jacob - Polo Shirt £15000 [
Jacob - Polo Shirt 36" £765 a
Jacob - Rubber £1.00 a
Jacab - Rucksack £1000 [
Jah - Ruler o0 M 2
Dinner Jacob:£14.70 Arrears  Dinner Lauren:£124.10 Credit Total: £0.00 [ Make Payment |
Club/Extended:  £0.00 Arrears  School Trip: £30.00 Arrears Dinner Credit Used: £0.00
VIsA & &2 | The green boxes above allow you to pay for items partially. Click into a green box above to adjust the amount.

5a. Transaction History

When you first click on ‘history,” you will be sent to the ‘transaction history.” This gives you a
breakdown of any payments you have made to the school, whether that be by debit/credit

card or by cash/cheque within the school.

Payments Made Easy ’ SchoolMoney Demo School 03
[Creonsactonisorr R
Name Payment Date
B Cl £3.50 10Jun 2015
Jacob BreakfastClub Credit £1.80 10Jun 2015
Jacob BreakfastClub Credit £7.00 10Jun 2015
Jacob BookBag £5.50 07 May 2015
Lauren  London Zoo 1or2 £5.00 11A00 2015
Lauren  Grafham water 2016 1of1 £206.00  16Jul 2015
Lauren  Kingswood 1oM £10.00 10Jul 2015
Lauren fitanic 1of1 £10.00 08 .Jul 2015
Lauren  Demo Dinners Lauren Credit £1000  08Jul2015
Lauren  AfterSchoolClub Credit £20.00 24 Jun 2015
Lauren  Portland Castle 1oft £3.00 10Jun 2015
Lauren  The After School Music Club 1of1 £16.00 10Jun 2015
Lauren  Swimming 1oft £20.00 10Jun 2015
Lauren  BRIGHTON 1of1 £7.50 10Jun 2015
Lauren  Testtrip for PS 1oft £300.00  10J4un2015
Lauren  Choir 1of1 £5.00 10Jun 2015
Lauren  Year 6 Trip 3015 £120.00  10J4un2015
Lauren  ‘Year6 Trip 1015 £11000  10Jun 2015
Lauren  P3tiptozo0 1of1 £3.00 10Jun 2015
Lauren  ye 1011 £5.00 10Jun 2015
Lauren  Alton Towers. 2012 £7.50 10.Jun 2015
Lauren  ‘Year6 Trip 5015 £10000  10Jun 2015
Lauren  “ear 6 Trip 4015 £100.00  10Jun 2015
Lauren  Owls Book Club Credit £45.00 10Jun 2015
Lauren  Owls Book Club 1ot £4.00 10.Jun 2015
Lauren  London Theatre 1012 £5.00 10Jun 2015
Lauren  London Theare 2012 £15.00 10.Jun 2015
Lauren  BreakfastClub Credit £3.50 10Jun 2015
Lauren  BreakfasiClub Credit £3.50 10.Jun 2015
Lauren  BreakfastClub 1011 £3.50 10Jun 2015
Lauren  BreakfasiClub Credit £3.50 10.Jun 2015
Lauren  BreakfastClub Credit £7.00 10Jun 2015
Lauren  KINGSWAY 3072 £10.00 10.Jun 2015
Lauren  Demo Dinners Lauren Credit £210 10Jun 2015
Lauren  Demo Dinners Lauren 1of1 £2.70 10.Jun 2015
Lauren  Demo Dinners Lauren 1011 £150 10Jun 2015
Lauren  Demo Dinners Lauren 1of1 £0.60 10.Jun 2015
Lauren  Demo Dinners Lauren Credit £210 10Jun 2015
Lrran P Rinnare Loninen Lain Zzn'an 18 20AE

Payments | History | Logout

Payment Method

www.schoolmoney.co.uk

12



5b. Dinners Eaten

L

The second tab will give you a breakdown of the meals your child has taken and whether
you have paid for them or not.

SchoolMoney

Payments Made Easy

Transaction Histary [ Dinner Eaten Dinner Booked

Your dinner money balance is £109.40 in credit,

Cost per Dinner - Price Varies

Initials

| Dinner

|Date

|Mon [Tue |wed|Thu |Fri  |Weekly Total| A
£0.00

5, SchoolMoney Demo School 03

mount Paid| Amour ~

Jacab
Jacab
Jacoh
Jacoh
Jacabh
Jacobh
Jacab
Jacab
Jacab
Jacoh
Lauren
Lauren
Lauren
Lauren
Lauren
Lauran
Lauren
Lauren
Lauren
Lauren
Lauren
Lauren
Lauran

Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Kelly

Demo Dinners Kelly

Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren
Demo Dinners Lauren

07 Sep- 11 Sep

31 Aug -
10 Aug -
10 Aug -
03 Aug -
03 Aug -

27 Jul-
20 Jul -
06 Jul -
28 Jun-

07 Bep -
31 Aug -

10 Aug -
03 Aug -
27 Jul -
20Jul -
08 Jul -
28 Jun-
22Jun-
15Jun-
08 Jun-
18 May -

04 8ep
14 Aug
14 Aug
07 Aug
07 Aug
31 Jul
24 Jul
10Jul
03Jul
11 Sep
04 Sep
14 Aug
07 Aug
31 Jul
24 Jul
10 Jul
03Jul
26.Jun
18.Jun
12.Jun
22 May

11 May - 15 May

£0.00
£210
£210
£4.20
£0.00
£2.10
£4.20
£0.00
£0.00

£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00
£0.00

Woinner eaten

No Dinner Eaten Mschoal Holiday - no dinners B iversal nfant Free School Meal Eaten

W s:ndniches sten

Wrree school meal Eaten

payments | History | Logout

£0.00
£0.00
£2.10
£2.10
£4.20
£0.00

You can see:

Your dinner money balance (credit/debt).

The cost per dinner.

What weeks and days your child has had a meal.

What kind of meal your child has eaten (hot/sandwich).

What weeks you have paid for and what weeks you still owe for.

5c. Dinners Booked

If your school uses the option of pre-booking specific meals online, you will be able to use

the ‘dinners booked’ tab.

This tab shows you all meals you have booked for your child and on what days.

www.schoolmoney.co.uk
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Derek's Dev School

SchoolMoney @

Payments Made Easy

A o |
|

Payments

Initials tDate rDescn'ption Cost
Jane 13 Apr 2016 Chips Cheese & beans £250
Jane 12 Apr 2016 Chop Suey with rice £275
Jane 11 Apr2016 BLT Sandwich £250
Jane 04 Mar 2016 Dinner Booking £0.00
Jane 032 Mar 2016 Chocolate £0.00
Jane 02 Mar 2016 Sandwiches £0.00
Jane 01 Mar 2016 Glass of Orange Juice £0.00
Jane 29 Feb 2016 BLT Sandwich £0.00
Jane 01 Jan 2016 Spagetti Carbonara £0.00
Jane 31Dec2015 zza £0.00
Jane 30 Dec 2015 Hot Chocolate £0.00
Jane 29Dec2015 Freebie £0.00
Jane 28 Dec2015 Cake £0.00
Trevor 18 Dec 2015 BLT Sandwich £2.50
Trevor 17 Dec 2015 BLT Sandwich £2.50
Trevor 17 Dec 2015 BLT Sandwich £2.50
Trevor 16 Dec 2015 Sandwiches £0.00
Trevor 16 Dec 2015 Sandwiches £0.00
Trevor 15 Dec 2015 Sandwiches £0.00
Trevor 15 Dec 2015 Sandwiches £0.00
Trevor 14 Dec 2015 Sandwiches £0.00
Trevor 14 Dec 2015 Sandwiches £0.00
Trevor 02 Dec 2015 Cake £4.00
Trevor 01 Dec 2015 Sandwiches £0.00
Trevor 30 Nov 2015 BLT Sandwich £250
Trevor 26 Nov 2015 Cake £4.00
Trevor 24 Nov 2015 Burger £1.00
Trevor 23 Nov 2015 Apple £0.50
Trevor 11 Nov 2015 Chocolate £120
Trevor 10 Nov 2015 Chocolate £120
Trevor 09 Nov 2015 BLT Sandwich £250
Trevor 06 Nov 2015 Dinner Booking

Trevor 05 Nov 2015 Dinner Booking

Trevor 04 Nov 2015 Chocolate £120
Trevor 02 Nov 2015 BLT Sandwich £250
Trevor 02 Nov 2015 Bottle of Distilled Water £1.00
Trevor 26 0ct 2015 Apple £0.50

History | Logout

If you need to amend any bookings, please follow the original steps for booking. You will not

be asked to pay for these amendments.

www.schoolmoney.co.uk
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6. FAQ A

Do | have to pay online?
Your school office may still allow you to make payments in school with cash,
cheque, cards and vouchers. Please check with your school.

Do | have to pay for the whole expense in one go?
No, the school office may set up instalments for a payment. This will depend on the
school and the type of payment.

What happens if | change my mobile number or email address?
Please ensure any changes to your contact details are passed onto the school as
soon as possible. If there are any delays, you may not receive new payment
messages, and you could have problems logging in to SchoolMoney.

Does SchoolMoney store my card details when | make a payment?
No, each time you start the payment process you will need to enter your card
details. No confidential information is stored, making the process highly secure.

What happens if | have more than one child at the school?
For each child, you will receive a text message and/or email stating you have a new
payment to make. However, if you sign in for one child's account the rest of their
siblings payments can be viewed and paid for, making it easy and straightforward to
pay for your children's expenses.

What happens if | forget my password?
The password and payment details will be in each payment message that the school
sends out, so don’t worry if you forget the password or delete the message the
school has sent you. The school can also re-send your password details; just speak
to someone in the school office.

Can | change my password?
You cannot change your password. The system automatically generates your
password and it will stay the same for the whole time you use school money.

Do you offer the facility to pay by PayPal?
We do not currently offer the facility to pay by PayPal. If you would like to know
about alternative ways to pay rather than online, please contact your school to find
out what they allow.

www.schoolmoney.co.uk
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Can | access the website on multiple devices?

Yes! You can use your computer/laptop, your mobile phone or a tablet. As long as
you have access to the internet, you will be able to log in and pay.

What happens if | pay for the wrong thing?
If you pay for the wrong item or on the wrong child, then you will need to contact
your school to find out if they can move the money to the correct place or process a
refund.

What if the school doesn’t have my mobile number or email address?
If the school doesn’t have your mobile or email on record, you can still input those
details into our login page and these details will be saved against your child’s record.

What happens if | can’t log on because of an ‘invalid password?’
If you get the message of ‘invalid password,’ it may be that the details you are
putting in to the login page are incorrect. Please contact your school to double check
your mobile number and email address, and to request that they re-send your
password to you.

Who do | contact if | need help?
If you have questions or need help with anything, you must contact your school
directly. They will be able to answer your questions or pass the information over to
us.

www.schoolmoney.co.uk
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